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I. INTRODUCTION

It feels like an ink barely just dried on 
our previous annual report, yet I’m here 
again to present the actions of our com-
pany in 2010 to you. 
Also this year, we tried to fulfill our mi-
ssion as best as possible: through field 
and ambulatory services support one’s 
life in his/her natural environment. Spe-
cifically, it means we provided two field 
services all year, Daycare service and 
Family assistance, and one ambulatory 
service, Social advisory office. The goal 
of this period was stabilize these services 
financially, materially and personally, in 
which, we mostly succeeded. 
This was most important for Family assi-
stance, which was registered as a socia-
lly activating service for family with chi-
ldren by 01/10/2008, i.e. after the end 

of preparation for first individual project 
of Moravian region, targeted on develo-
pment of services of social prevention. 
This meant that demand and proposal 
wasn’t balanced enough for region of its 
influence, and we had to deal with re-
financing it from other sources. Without 
help of project NROS and Czech televisi-
on’s Help Children, Foundation of Tere-
za Maxova and O2 Foundation, where we 
were successfully chosen, we wouldn’t 
be able to keep up the service this easy. 
Even though it’s our “youngest” servi-
ce, so it’s still evolving in practices and 
methods, when some procedures could-
n’t even be tried yet, because required 
situations just didn’t happen, Family 
assistance absolved in September 2010 
quality inspection of social services. With 
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what I said earlier and its financial in-
stability in mind, we rate the inspection 
result of 119 points and passing 14 out 
of 17 critical standards as very positive.
Daycare service functioned in same sca-
le as previous year, and thanks to the 
support of Moravian region, we were able 
to install electrical moving seat in our 
car and by this expand our services by 
“transport of immobile or partially im-
mobile users.” We actively did our part 
in preparation of first centralized social 
services plans for Albrechticko, where we 
also have one of our centers for daycare 
service.
Social advisory office, besides already 
stable professional help expands our of-
fer of helping tools, which we upgraded 
in 2010 thanks to the gifts of local orga-

nization TOP09 and private individual. 
To help stabilize and improve all our 
services, we compiled first educational 
plan, did our first employees evaluation, 
which helps us to continuously realize in-
dividual educational plans. However, we 
wouldn’t be able to realize all this wit-
hout you, our benefactors and enthusi-
asts, and we thank you also on behalf of 
citizens, for who we do this. To clients 
and users we thank for their trust with 
which they chose us, and for meeting 
with them all. I personally would also like 
to thank all our employees, because wit-
hout them, my good intentions would be 
useless.
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II.  BASIC DATA AND CONTACTS

Help-in, o.p.s.
Bruntál, U Rybníka 4, 792 01
Ing. Miroslav Geryk, Petr Hovadík
Mgr. Martina Bozkova  

  Vlasta Jancova  
  Ing. Hana Rousova 

Ing. Jiri Cech  
  Ing. Jana Sumkova  
  Ing. Irena Konecna 

Mgr. Jana Hancilova
+420 554 219 210
helpinops@atlas.cz
www.help-in.cz

25900757
86-5361850257/0100

-
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III. FUNCTION, IV. HISTORY IN 2010
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HERMANOVICE
Daycare service

V P PRBNO OD RADEDEM
Daycare service
Family assistance

LUDVIKOV
Daycare service

DVORCE
Family assistance

LOMNICE
Family assistance

BRUNTAL
Daycare service

Social advisory office
Family assistance

OBORNA
Family assistance

H BORNI ENESOV
Daycare service
Family assistance

BILCICE
Family assistance

S NIROKA IVA
Family assistance

S HTARE ERMINOVY
Family assistance

N HOVÉ ERMINOVY
Family assistance

M AESTO LBRECHTICE
Daycare service

S HVETLA ORA
Daycare service
Family assistance
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V. Company authorities
 

1. Board of administration

S -

-

-

-

-

-
-
-

2. Supervisory Council

C -

-

-

-
-
-



9

3. Employees

B
-

4. Cooperation with self-management  
and organization memberships

T -
-

-

-

-

-

-

-

5. Public collection

I
-
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S -

-

-
S -13,2
F -10,1
H -0,8
W -12,4
D -11,6

ocial law protection
amily law
ousing
elfare systems
ebts

Employment - ,
ivil law -7,0

Helping tools -37,9
Others -1,6

5 4
C
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VI. ACTIVITIES IN 2010

2. Socially activating service for families with children

 

W

-

Bruntál - 220

NROS - 280

000 CZK

Foundation of Tereza Maxova - 250

O2 Foundation -150

Revenues for accomplishments *- 324

Moravian region - 93

Grants adn other revenues - 24

000 CZK

000 CZK

000 CZK

000 CZK

000 CZK

000 CZK
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VI. ACTIVITIES IN 2010

39

12

94

35

25

57

2655

617

96
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We had to solve a case of girl Z, who lives in a foster home, where she was placed from very bad family 
background and was neglected that she had two-year delay in school. She was about to be placed in 

special school, but her foster parent insisted on normal basic school. Here, she had average results all time, 
but it wasn’t sure if her education won’t end here. Family assistance began here when she was attending 
9th grade, and thanks to preparing for school, she was able to improve her grades to the point where she 
was accepted to the high school, where this year she had grades average 1,7. Assistance won’t be 
ended yet, even though Z already had 18 years, because there are still issues with her sub-
missiveness, timidity, low self-esteem and fear of unknown things (in 17 years, after going 

for directions – after that, our worker accompanied her and taught her individual ways from 

after that she herself asked for help for younger brother of said girl, who has problems too. 

Improvement of economic situation families

mprovement of housing families

mprovement of child's personal condition families

estoring contacts or improvement of living together families

mprovement of family state in comunity families

- 7

I - 10

I - 15

R - 9

I - 5

VI. ACTIVITIES IN 2010
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I
Bruntál

Horní Benešov
26
54

104
39 

34
18

5
1  

165

3. Daycare service

VI. ACTIVITIES IN 2010
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-

-

-

MPSV - 660

T 970

000 CZK

owns 000 CZK

Moravian region - 81 000 CZK

Revenues for accomplishments - 727 000 CZK

Others revenues - 128 000 CZK

-

VI. ACTIVITIES IN 2010
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-

S tory of Mr. L proves that it’s possible to live in 
your natural environment even with more dif-

lunch delivery service. But his diseases made his 
health worse and worse, and he started 
to use other services like shopping 
and house cleaning. It ended with him 
going to the hospital, where he under-

gone amputation of his leg. They of-
fered to place him to rest home, but he 
refused, because he wanted to last out 

home. So we ex-
panded our servic-
es by assistance in 
personal hygiene, 
extending service 
hours to Satur-
days and Sundays, 
and also training 
for personal use of 
medical tools. To-
day, Mr. L copes 
very good with use 
of the prosthesis 
and with help of 
our daycare service, he can continue to live at his 
home.  

4. Healthcare service

N -
-

VI. ACTIVITIES IN 2010
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 25
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VII. COMPANY ECONOMY IN 2010

IN TOTAL  4.291
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VII. COMPANY ECONOMY IN 2010

IN TOTAL 4.455
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3. Final accounts

VII. COMPANY ECONOMY IN 2010



20

VII. COMPANY ECONOMY IN 2010
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VII. COMPANY ECONOMY IN 2010



Balance sheet
by 31/12/2010

(in thousands of CZK)

Balance sheet
by 31/12/2010

(in thousands of CZK)
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VII. COMPANY ECONOMY IN 2010
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VII. COMPANY ECONOMY IN 2010
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VII. COMPANY ECONOMY IN 2010
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VII. COMPANY ECONOMY IN 2010
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4. Auditor’s report

VII. COMPANY ECONOMY IN 2010
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VII. COMPANY ECONOMY IN 2010

MPSV Vrbno pod Pradedem Bruntal

Mesto Albrechtice

Svetla Hora

Hermanovice Ludvikov

Horni Benesov

Kompakt ltd., Podebrady

Foundation for improving

of community

O2 Foundation Foundation of Tereza Maxova

for children
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VII. COMPANY ECONOMY IN 2010

 

donations. 
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X. PHOTOGALLERY
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WHEN WE’RE AVAILABLE

 
 
 

Daycare service 

Family assistance 

Contacts




